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New tool by BASF Coatings helps body shops improve their 
ecological and economic performance 
 Eco Impact Assessment tool utilizes a measurement approach based on 

life cycle assessment   

 Body shops can access reliable data and analytics to drive sustainability 
topics 

 The tool will be implemented in Europe under the Refinity® brand 

BASF Coatings introduces an innovative Eco Impact Assessment tool under its 

Refinity brand, a digital business management platform designed to empower 

automotive refinish partners and customers. The new tool enables body shops to 

measure performance across ecological, economic, and social aspects. It provides 

holistic assessments of all relevant material flows in a body shop, including spraying 

and drying processes, product usage, waste management and fleet operations. The 

Eco Impact Assessment tool uses reliable data and real-life measurements from the 

body shops, helping them increase their profitability and improve their ecological 

footprint at the same time.   

“The assessment results in a corporate carbon footprint and allows for 

benchmarking with other body shops. By comparing results, the tool helps define 

measures to improve performance and reduce environmental impact,” said Dr. 

Rahel Reichmann, Head of Sustainability Automotive Refinish Coatings at BASF. 

“We are excited to start introducing the Eco Impact Assessment tool to our 

customers in Switzerland, Austria, Belgium, and Netherlands. As the demand for 

sustainable accident repairs continues to rise, body shops can set themselves apart 
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from the competition not only through using sustainable products, but also through 

collaboration and a commitment to sustainability with our consultancy expert teams 

at BASF Coatings,” said Roar Solberg, Vice President EMEA Automotive Refinish 

Coatings at BASF.      

By using the Eco Impact Assessment tool on the Refinity platform, body shops can 

contribute to sustainability and create awareness for efforts to reduce the 

environmental impact within the automotive refinish industry. With this tool, BASF 

Coatings underlines its pledge to support its customers in becoming more 

sustainable. The company also has a refinish basecoat line with the lowest VOC 

content in its portfolio. 

Further information on Refinity: www.refinity-solutions.com 

 

About BASF Coatings 

The Coatings division of BASF is a global expert in the development, production and marketing of 

innovative and sustainable automotive OEM and refinish coatings, decorative paints as well as 

applied surface treatments for metal, plastic and glass substrates in a wide range of industries. We 

create advanced performance solutions and drive performance, design and new applications to meet 

our partners’ needs all over the world. BASF shares skills, knowledge and resources of 

interdisciplinary and global teams for the benefit of customers by operating a collaborative network 

of sites in Europe, North America, South America and Asia Pacific. In 2024, the Coatings division 

achieved global sales of about €4.3 billion.  

Solutions beyond your imagination – Coatings by BASF. For more information about BASF Coatings 

and its products, visit www.basf-coatings.com. 

About BASF 

At BASF, we create chemistry for a sustainable future. Our ambition: We want to be the preferred 

chemical company to enable our customers’ green transformation. We combine economic success 

with environmental protection and social responsibility. Around 112,000 employees in the BASF 

Group contribute to the success of our customers in nearly all sectors and almost every country in 

the world. Our portfolio comprises, as core businesses, the segments Chemicals, Materials, 

Industrial Solutions, and Nutrition & Care; our standalone businesses are bundled in the segments 

Surface Technologies and Agricultural Solutions. BASF generated sales of €65.3 billion in 2024. 

BASF shares are traded on the stock exchange in Frankfurt (BAS) and as American Depositary 

Receipts (BASFY) in the United States. Further information at www.basf.com.  
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